
Service and contract conditions :

2.2 Standards of Conduct:

2.2.1The lndividual Consultants shall neither seek nor accept instructions from any authority external to STC in connection

with the performance oftheir obligations under the Consultancy Contract. The lndividual Consultants shall not take any action

during their engagement in respect of the performance of the Contract or otherwise related to their obligations under the

Contract that may adversely affect the interests of STC. The lndividual Consultants shall perform their obli8ations under the

Consultancy Contract with the fullest regard to the interests of STC. The lndividual Consultants are enjoined not to offer any

direct or indirect benefit arising from or related to performance of the Contract or the award thereof the Consultancy

engagement to any representative, official, employee or other agent of sTC. The lndividUal Consultants shall comply with all

laws, ordinances, rules and regulations bearing upon the performance of their obligations under the Consultancy Contract.

ln the performance ofthe Consultancy Contract, the lndividualConsultant shallcomply with the Standards of Conduct Failure

to comply with the same is Srounds for termination of the consultancy contract governing the consultancy.

2.2.2 prohibition of Sexual Exploitation and Abuse:During the performance of the Consultancy Contract, the lndividual

Consultants shall comply with the "sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)Act,

2013" and any amendment in the law made consequently read with any rules or regulations issued in this regard by

Government of lndia. Violation of the said provisions will constitute a breach of the terms of the Consultancy Contract and

will attract penal provisions, including the terminatron of the contract. ln addition, nothing herein shall limit the right of sTC

to refer any alleged breach of the foregoing standards of conduct to the relevant statutory authorities for appropriate legal

action.

2.3 Title RiShts, Copyrights, Patents and Other Proprietary RiShts:

2.3.1 Title to any equipment and supplies that may be furnished by STC to the lndividual Consultants for the performance of

any obligations under the Consultancy Contract shall rest with sTC, and any such equipment shall be returned to sTC at the

conclusion of the Consultancy Contract or when no longer needed by such lndividual Consultant. Such equipment, when

returned to STC, shall be in the same condition as when delivered to the lndividual Consultant, subject to normal wear and

1. Defi n itiO n: rhe following defi nition a pplies for the purpose of the present instructions:

1.1 "lndividual Consultant or Service Provider" means Senior Consultant or Consultant Grade-2 or Consultant Grade 1or
Young Professional depending upon their experience. lndividual Consultants or Service Providers are recruited for similar

activities as Consultancy/Service providing firms when a full team is not considered necessary. They may be independent

experts not permanently associated with any particular firm, or they may be employees of a firm recruited on an individual

basis. They may also be employees of an agency, institution, or university. They are normally recruited for project

implementation supervision, provision of specific expert advice on a highly technical subject, policy Buidance, special studies,

compliance supervision, traininS, or implementation monitoring.

1.2 "Consultancy Services" covers a range of services that are of an advisory or professional nature and are provided by

consultants. These services typically involve providing expert or strategic advice e.g. management consultants, policy

consultants or communications consultants. Advisory and project related Consultancy services which include, for example,

feasibility studies, project management, engineering seryices, architectural services, finance accounting and taxation

5ervices, training and development, etc.

1.3 "Consultancy" means the nature and purpose of engagement of an lndividual Consultant/Service Provider. The said

Consultancy engagement will be governed by a specific contract providinB for terms and conditions of engagement and by

the directions, issued through office Memoranda, post engagement, from tme to time, by the Competent Authority.

1.4 "Competent Authority" for the purpose of these guidelines, would be the CEO, STC(State Transformation Commission)

or any officialwho may specifically be delegated by the cEo.

1.5 "Remuneration" means a consolidated payment that will be processed STC on a monthly basis to the lndividual

consultant as per terms of engagement and is distinct from Salaries.

2. Consultancv terms and conditions

2.1 L€gal Status: The lndividual Consultant shall have the legal status of an independent Consultant vis-i-vis STC and shall

not be regarded, for any purposes, as being either a "staff member" of STC, or an "official" of STC. Accordingly, nothing within

or relating to the Consultancy Contract shall establish the relationship of employer and employee, or of principal and agent,

between STC and the lndividual Consultant.



tear,andthelndividualConsultantshallbeliabletocompensateSTCforanYdamageordegradationoftheequipmentthat
is beyond normal wear and tear

2.3.2 src shall be entitled to all intellectual property and other proprietary rights, includinS. but not limited to, patents'

copyrights and trademarks, with regard to products, processes' inventions' ideas' know-how or documents and other

materia15whichthelndividualconsultanthasdevelopedforSTcundertheConsultancycontractandwhichbearadirect
relatlontoorareproducedorpreparedorcollectedinconsequenceolorduringthecourseof,theperformanceofthe
consultancycontract,andthelndividualconsultantacknowledgesandaSreesthatsuchproducts,documentsandother
materials constitute works made during the en8agement for STC Subject to the foregoing provisions' all maps' drawings'

photographs, mosaics, plans, repons, estimates, recommendations' documents and all other data compiled by or received

Ly the-tniiviauat consultant under the consultancy contract or as result of such consultancy contract shall be the property

ofsTcthatshallbemadeavailableforU5eorinspectionbysTcatreasonabletimesandinreasonableplaces'ltshallbe
treated as confidential and shall be delivered only to src's authorized officiats on completion of work under the consultancy

Contract.

2.4confidentialNatureofDocumentsandlnformation:Thelndividualconsultantshallbesubjecttotheprovisionsofthe
lndian officials secrets Act, 1923. The lndividual consultants shall not, except with the previous sanctron of src or in the bona

fidedischar8eoftheirduties,publishabookoracompilationofarticlesorparticipateinTV/RadiobroadcaSVsocialMedia
or contribute an article or write a letter in any newspapers or periodical either in their own name or anonymously or

pseudonymouslyinthenameofanyotherperson,ifsuchbook,article,broadcastorletterrelatestosubjectmatterassigned
to them by src. The lndividual consultant is prohibited from sharing any material (as described in Para 2.3 2 above) that was

createdaspartoftheconsultancyorreceivedduringtheengagementattheNlTlfromexternalagenciesorfromwithinsTc'
ln the event of premature termination or completing the consultancy contrac! the lndividual consultant shall duly handover

allrelateddocuments.communications,reportsetc'tothereportingofficer,while,theobligationsoftheprovisionsofThe
official Secrets Act, 1923 shall remain effective for all intents'

2.5Useo'Name,EmblemorofficialsealofthesTc:lndividualconsu|tantsshallnotadvertiseorotherwisemakepublicfor
purposesofcommercialadvantagethatacontractualrelationshipexistswithSTc,norshallthelndividualcon5Ultants,inany

mannerwhatsoever,usethename,emblemorofficialsealofSTc'oranyabbreviationofthenameofSTc'inconnectionwith
any business or otherwise without the written permission of STC'

2.6 lnsurance: The lndividual consultants shall be solely responsible for taking out and for maintaining adequate insurance

requiredtomeetanyoftheirobligation5undertheconsUltancycontract,aswellasforarranginS,attheirownexpense,such
aslife,hea|thandotherformsofinSuranceasthelndividualconsultantastheymaYconsiderappropriatetocovertheperiod
during which theY are engaged.

2.7 Travel, Medical Clearance and Service incurred Death' lniury or lllness:

2'7'lsTcmayrequirethelndividualconsultanttosubmitastatementofGoodHealthfromaregisteredphysicianpriorto
commencement of work in any offices or premises of STC'

2.T.2lntheeventofthedeath,injuryorillnessofanylndividualconsultantwhichisattributabletotheperformanceof
engagementonbehalfofSTcunderttretermsoftheconsultancycontractwhilethelndividUalconSultantistravelingatthe
expenseofsTcorisperforminganyresponsibilitiesundertheconsultancycontractinanyofficesorpremisesofsTcor
Governmentoflndla,thelndividualconsultantorthelndividualconsultant,sdependents,asappropriate,shallnotbe
entitled to anY comPensation.

2.8 Force Maieure and other Conditions:

2's.lForcemajeureasusedhereinmean5anyunforeseeableandirresistibleactofnature,anyactofwar(whetherdeclared
ornot),invasion,revolution,insurrechon,oranyotheractsofaSimilarnatureorforce,providedthatSuchactsarisefrom
causes beyond the control and without the fault or negligence of any lndividual consultant'

2.g.2 The lndividUal cOnsultants acknowledge and agree that' with respect to any obligations under the consultancvcontract

that they must perform in o. fo, any areJ in whi;h src is engaged in, preparing to engage in, or disengaging from any

peacekeeping, humanit"rian o, ,irnit" op"'utions' Any delay or failure to perform such obligations arising from or relating to

harsh conditions within such areas or to any incidents of civil unrest occurring in such areas shall not' in and of itself' constitute

force majeure under the Consultancy Contract'

2.gTermination:TheSTccanterminatetheconsultancycontractatanytimewithoutpriornotlceandwithoutprovidingany
reasonforit.sTcreservestherighttoterminatetheservicesofanlndividualconsultantatanystage,intheeventofaserious
failure in the perform"n"e of tn" urrtgnlJ task or in the case of a failure to observe the prescribed standards of conduct as

set out in para2.2 of these Guidelines. no*"r"r, in tt 
" 

norrnal course, src will provide one month's notice to the lndividual

consultant'Thelndividualconsultantcanalsoseekforterminationoftheconsultancycontractupongivingonemonth,s
notice to the STC



2.10 Audits and lnvestigations: Each invoice paid by STC shall be subject to a post-payment audit by auditors, whether

internal or external. of STC or by other authorized and qualified agents of STC at any time during the term of the ConsultancY

Contract and for a period of two (2) years following the expiration or premature termination of the Consultancy Contract.

STC shall be entitled to a refund from the lndividual Consultant for any amounts shown by such audits to have been paid by

STC other than in accordance with the terms and conditions of the Consultancy Contract The Individual Consultant

acknowledges and agrees that, from time to time, sTc may conduct investiSations relating to any aspect of the consultancy

contract or the award thereof, the obligations performed under the consultancy contract, and the operations of the

lndividual consultant generally relating to performance of the consultancy contract. The right of sTc to conduct an

investigation and the lndividual Consultant's obligation to comply with such an investi8ation shall not lapse upon expiration

or premature termination of the Consultancy Contract. The lndividual Consultant shall provide full and timely coopera6on

with such inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited to, the

lndividual Consultant,s obligation to make available such personal and any relevant documentation for such purposes at

reasonable ttmes and on reasonable conditions and to grant to sTC access to the lndividual Consultant's premises at

reasonable times and on reasonable conditions in connection with such access to the lndividual Consultant's personal and

relevant documentation.

2.11 Settlement of Disputes: STC and the lndividual Consultant shall use their best efforts to amicably settle any dispute,

controversy or claim arising out of the consultancy contract or the breach, termina6on or invalidity thereoi ln case of anV

such dispute first level of hearing to be done at the level of ACEO, STC .lf the individual consultant is not satisfied v',/ith the

first levet of hearing then an appeal can be filed at the level of cEo, sTc whose decision will be final and binding .

2,12 Governing Law: The consultancy shall be governed by the laws of lndia and is subject to the exclusive jurisdiction of the

Courts at LUCKNOW.

2,13 Conflict ol lnterest: The lndividual Consultants shall be expected to follow all the rules and regulations of the

Government of lndia which are in force. They will be expected to display utmost honesty, secrecy of office and sincerity while

discharging their duties. ln case the services of any lndividual consultant are not found satisfactory or found in conflict with

the interests of the STC/Government of lndia, his/her engagement will be liable for discontinuation without assigning any

reason.

2.14 Duration of Engagement: lndividual consultants will be engaged for a fixed period oftwo years which may be extended

by one year at a time upto a maximum tenure of five years, i.e., 2+1+1+1 Years for providin8 high quality services on specific

projects as per requirement of the sTc. However, their confinuation in their respective position beyond the first and

subsequent years would be contingent on a satisfactory Annual Performance Review based on clearly defined Kev

performance lndicators. Extension beyond five years may be considered under exceptional circumstances with the approval

ofVice Chairman, sTC. Howevet no extension will be given beyond the age of 65 years'

2.15 Professionals with requisite qualification and experience as prescribed would be engaSed as lndividual consultants'

Retired government servants who fulfilthe eligibility criteria with requisite experlence in the relevant sector/field can also

participate throuEh the competitive process in line with the rule 177 of GFR, 2017. The remuneration of sUCh government

servants so engaged shall be governed as per these guidelines They cannot be engaged against regular vacant post as

consultants underthis Rule. Their engagement should be for specific tasks andfora fixed duration with clear output oriented

goals.

2.15 The lndividual consultants maY be engaSed on part-time or full-time basis. lndividual consultants engaged on full-time

basis would not be permitted to take up any other assignment during the period of consultancy with sTC under these

Guidelines.

2,17 The engagement of lndividual consultants is of a temporary nature and the sTc can cancel the engagement at anv time

without providing any reasons thereof.

2.18 part time lndividual Consultants can be engaged by STC on such terms and conditions as the Competent Authority may

decide, provided, that there is no conflict of interest with respect to the work they are handling in the STc Full time as well

as part time consultants shall declare prior to taking up the consultancy assignment that neither their previous work nor any

existing interest will create any conflict of interest vis-i-vis the work assignment at STC

2.19 The Consultancy Evaluation committee (cEc) shall fix the consolidated remuneration for the positions of senior

consultants, Consultants Grade-2 and consultants Grade-1 based on its recommendation' The consolidated remuneration

will be inclusive of all applicable taxes and no other facility or allowance will be allowed'

2.20 ln case the duration ofthe consultancy contract is for more than one year, the remuneration of lndividual consultants

may be reviewed after completion of one year on annual basis. The enhancement in remuneration will be based on their

performance during the year after the recommendation of the Performance Review committee to be constituted dulv

approved by the CEO, sTC, as per the following criteria:'



Performance# Enhancement in

remuneration

Performed only routine/assigned work Nit

lndividual Consultants who made si8nificant contribution in their domain

and have shown exceptional quality in providing the desired output as

expected by higher authorities on the assigned/specific task

Upto 5% of the remune.ation with the
approval of cEo

ln exceptlonalcases, where any lndividual consultant has demonstrated

exemplary performance in his/her domain and has made significant

contribution in policy making and his or her articles have been published

in reputed journals /magazine/newspaper or has authored books etc

NoTE: The criteria based on which 10% enhancement is recommended

should be spelt out and brought out in the recommendations made by

the Committee while evaluating the performance of the lndividual

Consultants.

Upto 10% of the remuneratron with the
approval of cEo.

#performance not to be judged merely on the grading obtained on the Annual Performance Report, Publications of articles

in reputed journals/magazine/newspaper or books authored by the lndividual Consultants will be given extra weightage while

evaluating/deciding cases for enhancement in remuneratlon etc

2.21Total enhancements in remuneration shall not exceed 10% annually in any case.

2.22 Notwithstanding anything mentioned above, in no case shall the remuneration of any lndividual Consultant shall exceed

1.35 times ofthe initial remuneration-

2.23 Engagement criteria may further be defined for specific positions depending on the specific requirements and

circumstanceS.

2.24 Remune.ation of Part-time Consultants will be decided on number of man-days basis by the CEc,

2.25. Reimbu6ement of or grant of advance: The lndividual Consultant may require to undertake domestic officialtours with

due approval and they will be allowed the following reimbursement of or grant of advance for official expenditure as given

below:-

2.26 Remuneration: The consolidated remuneration will be released by STC within one week after completion of the month

based on the attendance registered by the lndividual Consultant or on certification by Head of the Vertical/Section/Division

concerned in case the lndividual Consultant has been deputed to other place'

Z.Z7 Leave lndividual Consultants shall be entitled to leave at the rate of 1.5 days of each completed month with no

accumulation of leave beyond a calendar year on pro-rata basis. Unavailed leaves cannot be carried forward to the next yeat

Further, leave up to one month may be considered without remuneration with the approval of cEo, sTc. However, in

exceptronal cases for professional development, training etc., this condition may be relaxed by CEO' sTC'

Position Mode of Journey Reimbursement of Hotel, Taxi and Food Bills

Air in Economy class or bY Rail in AC

Two Tier

Hotel accommodation of up to Rs. 2250/- per day,

taxi charges of up to Rs. 338/-per day for travel

within the
city and food bills not exceeding Rs.900/- per day

shall be allowed.

consultant Grade-2 Air in Economy class or by Rail in Ac
Two Tier

Hotel accommodation of upto Rs. 4500/- per day,

taxi charges for AC taxi upto 50 Kms within the

city and food bills not exceeding Rs. 1000/- per

Senior Consultant Air in in Business class or bY Rail

AC 1sr Class

Hotel accommodation of upto Rs. 7500/- per day;

no limits for reimbursement of taxi charges for AC

taxi within the city and food bills not exceeding

Rs. 12OOl per day shall be allowed.

Young

Professional/Consultant
Grade-

day shall be allowed.



2.2g Tax Deduction at Source: The lncome Tax or any other tax liable to be deducted, as per the prevailing rules will be

deducted at source before effecting the payment, for which the sTc will issue TDs certificate/s. Goods and service Tax, as

applicable shall b€ admissible to the tndividual consultants. The sTc undertakes no liability for taxes or other contribu6on

payable by the lndividual Consultant on payments made under this ConsultancY contract

2.29 police Veriffcation: police verification of the lndividual Consultants shall be done as per the latest instructions issued by

MHA, ln case the police verificafion is received as negative, the consultancy contract of lndividual consultant shall cease to

exist with immediate effect without any notice.

2.30Trainin8:Afterjoining,aminimumofthreedaysinductiontraining(nottobepaid)beorganizedforalllndividual
Consultants.

2.31 Relaxation/Modificationsr Where the Vice Chairman STC is of the opinion. that it is necessary or expedient so to do,

he/she may by order and for reasons to be .ecorded in wri6ng, relax/modify any of the provisions of these Suidelines

3. Terms of Reference

3.lsTcwillberesponsibleforthepreparationofdetailedTermsofReference(ToR).TheseloR5willSivedescriptionofthe
work to be performed by the Individual Consultants.

3.2 The Terms of Reference are mandatory and shall form pan of the ind ividual consulta ncy contract. The Terms of Reference

shall include the outputs to be delivered and the functions to be performed. The outputs and functjons shall be specific,

measurable, attainable, results-based and 6me-bound.

1.1 Educational eualificaHon: tn general following qualifications are required; however, any specific Educational

Qualifications may be prescribed as per actual requirement of the STC'

Essential-Master's Degree in relevant subiect or BE/BJech or 2 Years PG Diploma in Management ot MBBS or LLB

or CA or lCwA or possessing any Professional Degree earned after a study of 4 years or more acquired after 10+2'

Desirable-persons with M.phil., MJech. M.s., LLM, Ph.D, additional qualifications, research experience, published

papers and post qualification experience in the relevant field would be preferred'

1.2 Experience, Age and Remuneration:

Name ofthe Posidon Experience in Years* Upper Age (limit) Remuneration (in Rs.)

Young Professional I 1 32 years 70,000

consultant Grade-1 45 years 80,000-1,45,000

Consultant Grade-2 8-15 50 years 1,45,000 2,6s,000

Senior Consultant 15 years and above 62 years 2,55,000-3,30,000

Experienceinclude5upto3yea15forPh.D'holder.providednoworkexperienceiscountedduringthose3years.

NOTE: The Consultants Grade,2/Consultants Grade-1/Yount Professionals can apply for a hiBher Consultancy position ir$Ill

Aayog competing with external candidates provided they meet the eligibility criteria for the higher consultancy positions that

are advertised.

Educotionol Quolifications, Age, Experience ond Remunerotion:

3-8

STC,

U.P.



Selection process

sTc will periodically advertise from time to time, on its website as well as in at least one newspaper (both Hindi and English)'

itsrequirementsintermsofareasofwork/specialisationsandencourageinterestedcandidatestoregisterominethrough
postoronanyonlineportal(asthecasemaYbe)atanytimeoftheyear,forbeingconsideredforengagementaslndividual
consultants'lfnoneoftheprofilesintheapplicantsmeettherequirementsorinordertoenhancethepoolofcandidates,a
specific requirement can be advertised separately again'

Based on the number of individual consultants required a screening committee will shortlist eligible applicants from the

available pool . The screening committee will have following composition :

1) Aceo,Stc - Chairman

2) Additionaldirector,stc
3) Financecontroller,Stc

Thiscommitteewillshortlisttheeligibleapplicantsandrecommendapanelofatlea5t3eliSiblecandidatesper.equirement
to be placed before a consultancy evaluation committee

Composition of consultancy evaluation committee

1) Ceo ,Stc - chairman

2) Aceo

3) Financecontroller,Stc

The CEO may include any outside member in addition ,to above committees




